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Abstract

Factors affecting the diffusion of innovative policy can be divided into external
and internal ones. In recent years, taking Bookstart program as an example, there have
seen a wealth of research focusing on the influences of the external factors on policy
diffusion. However, these researches usually are from the perspectives of early childhood
education, and to examine the impacts of the program on the learning effect of the infants
and children. Little research has been done on analyzing its internal factors. Moreover,
any specific institution can be intentionally introduced or designed, but to be effective, it
must be coordinated with the existing institution and make necessary adjustments through
collective or social choice mechanism under the strategic interaction of stakeholders.
Thus, the diffusion of Bookstart in Taiwan also depends on the attitudes of the library
directors and librarians. Furthermore, to implement an innovative policy have to face very
high uncertainties and to take risks from innovation failure because the policy is new and
innovative. To study the influence of individual’s risk perception on the diffusion of the
program, this study conducted a telephone survey of 360 library directors and librarians
who have experience in promoting Bookstart in October 2016. Data analysis and research
results are presented in this paper and specific recommendations are made for future

research.
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= T =
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B 1980 FE A BUM B AR » HFrREE AR - Bhaiy " A3k hER
#5145 (public entrepreneurship ) » & BT S E @R - B2 22 S B B 7% 57
VB Ry e AL B - B AS R BURF RE RN A S8 & A BTG (A =X » 1998 5 Doig
& Hargrove, 1987; Drucker, 1985 ) o Osborne £ Gaebler (1993 » H 31-33) 1£

C ¥ B 8 ) (Reinventing Government: The Five Strategies for Reinventing
Goverment) F{H FH " ®FEEEUR | (entrepreneurial government) — g » i 7
B EEA S S AT BUG R - HIEEAN FEREL AR » TREAE AT
b TAREFE M FERRRE R R T ABE R o BRI A A RCR B RE 0 B
JiFBe M B B AR RS TV - Schumpeter (1962) JR5&EF N SERIF AL
Ao > EFEEIHT (innovation) FIE & (risk-taking ) » BT T4 B8 FE A5 12 75 EY BILHT
BURER S MR B AL - BRAEE T BUM 238 2 50eE - M ER R A% F ) (B
BOE - BEE ~ TRE - 2550 » 2006 » H 330)

A (2004 - H 139) SWAIERBRACAVEREET - EFry sk IG 22 R4
Hil e e K A BN ET » BN M EEBCRH EFHEN - BRE&ERK
HY (lesson-drawing ) ~ E{ZREE (policy learning ) ~ fEH5EEE3] (benchmarking )
SRR R (policy diffusion) % - (HAFECREIFTAY AT BEMENIR - B R AT ECR
HHER FEANES  GEFEREARIINBORKBIRTT A GG - Hik
FEARIUSERII R - DURRAR S E B E A 2 - EH AR BUR & &R IR
Ry (FTE - 2012) -

"Bookstart B & | ( DU ETE Bookstart) A - 2 H 5L B /N 7 4H 4
[ E(E 505 & & (BookTrust) & 1992 85t » A B FLHH B A
KIE - REERY) HIE P RERE - B2 SUEHE Y 2 Bl Bookstart H2 % B3V
5o FBLHAE /NS EE B R A o R 2 R0 RE SRR 18 EE Y 2003 A
JeHEE) Bookstart i H) (&2 EUFAERF » 2013) » (REZEF{T Bookstart B
HIE R -

£ Bookstart BURHYEEABIE T » PP K IBURT A [F] & P E0AH 8% A SR RlHT B 4
BUBRE » B REERE SN - 2 EEF BRI R0 - FEHEEAMSG
AR AR AR - B BRI S N FERYBORE R (T8 > 2016 0 H 36) -
BEIE A BOR ZE mE R - SO0 - FIAH (REEEETREeY - FHETk
VORESEZR B EFEE ~ FEiHE Y ) UAEHE RS HE RS EEMNERE
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o EARNEEEIERIRS (FEHREURT ~ /DR S B i 40 = 68 ) » &
& ILIRA BURA S BB R (BE S S By ) (ff 35 > 2014
HS5)e

Bookstart Y 5% 7% T2 & 781 2003 FEF 25 - (HEHE EBCR AT TR BT
RAEEARMNR » HEEERE D HREEBEL HRET R - BEERSLE
DA TT ~ BURBTECRGEEAL ~ BUORIEREIE % » BRENERFTHEII N Z
RZE HERVLEFEAENAE (BHEEERIERAE) ENHRET
DABAFE > H AT AN LA R bt 98 FREE - E5 HRESCEFFRkEE (2014 ) ~ Hsu B2
Sun (2014) > DL J Sun - Shih ~ Hsu 1 Chen (2013) DL\ FEHR % @44 (public
service motivation) J3MT A A BIVREREE » DU TEE (2014 0 2016 ) {ERIEVE
RS PRET BETRECR AY Al HT B R -

—HEERBECR - Hig S ZIEFEE - NMEFEREFEZ SIEHEE - B
JEFEm Rt AET R - HHURNSITERNBORZ R8T > JieH RIFHIER
WA - & H > AP ECE SR TRYEBUGR - T8 SRS S Y R i E e - 3
A T BE I EE A HVAE R - ERBNEZENEFEANENS > 721 2 A1 R EH
1748 Bookstart By SR » PRI A RFH FLE B AR 5 HAETA BN SN IR
S /D[] RS i 200 2 00 P o A1 A JoR e J e B AT SRR P U 5T« ERIIEE - R
AT #L P i Bookstart 7 (1B 28 - IR e 6 A\ B I I ECRERY E SRR S
HBEHHPABORZ B8 IR LIRS R EA 2 M A B T E
SN2 L AH BH BT B 2 e -

Al > SCREER B

ABFFEAT B AE H Bookstart {lil %8 > PRET B 85 A B B BOREF A Fz 32 AT
R g B HLENAINBURNERE - ABEREZ & 1&E BUAR#IT AR HYE
K1 > HHIFY Bookstart #¢15 &y—IHAIHTECR - HEFHAVRIH R EREORMITE
JUKIEE S B A HEE MR - B E AT RE R R M2 1R - L > REIR & e/
%1 Bookstart B 2 SR » H RS HAT IR Z Wi > R PRSI E I —
BT ECRET » [ FEE A B T ReEE AR AR EE R
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— ~ Bookstart BEBEE T E

RS ERENEI(L - KHFERICRIE 58 G%Z /N IREE
& bR D RS REHN RENREENER - HILAEEE/N
GRS - SCRHHIRE B i 2 — [FI B 2 s 2 % > MRS B2 E R
FHIEENRR G - NERE R THIREE S g I e AL - JRaEE B fE
Rl SE S R AR B T 57

1992 FIEEHEEE L E ST - [HIHZEKE (University of Birmingham ) #(
B2 BE S A0 B 2= A 1 AR PR N [ 25 B 3 [F] #E ) Bookstart S » BASY 4z SCREA]
DITE#ZF A A AR — R - E R B 300 {E 5 EE - HAAFENREANER
sHE R H BB BT RERER > XN S REEZTNEYR - #2
HHFERZEEEE G HBRIRM  REREHEEZENRE 2R A
HEREAELE - T ILER - REFENXEE A I &S W HEE
ZEAE BN HER RS R B ae S B i Hofth/NZ » (E 4554 BR A AT 2k A
ZHIHL T BUR A Bookstart 518 (K N HESEARERED » 2012) -

JRZ RV RESE RN B FE R PR 5 L EE RAERIEE (RN AEEE) I S5150E
f Bookstart [ 3 ZH &) - Wt 2003 FREECE R ULERZEG (B ASEE)
FrifesEney T AREFEEE L EENETE o BHZEERE T HEEES
EE o AR BROULE R P E R B E 0 R K T [ & EE
Bookstart 51 & © 2005 47 H1 {5 5H £k < & 81 5% B Booktrust 41 & 1E = 4 &5 & {F B
% > IEIR L R R 15 B 14 Bookstart TAERE A - HAEIR ZF AU LI SR
LB SR EE S GRS JIZ T » 1A 2008 4E7E [ 2= v i 4 80 21 {8 40 85 i fe2 Bl
Bookstart 518 » 2 1& & %7 B a8 th R A - 2009 FEFER " REES
0 ~ 3 s BR4h S B EENE TS ) 56 | R E A S E W BT E
HFetE 2 —  RIILHEBORH B N iE k228 &[T B (T8 - 2014
Ho6)-

2 2009 ~ 2015 F 2 [H » 25 & B & B KR BUR A LB F EE T
Bookstart 5+ E AV EE #7 > #2009 4% £ 781 400% ; [ E Bookstart Fa 58 (4 LS 48 &
> 2015 7R 2,000 & T 5 11/ B YR B AH BA VS Bh &S B R AT 3,700 ot > SHEL
REIFES R BB SR B 4 RS B AY A X > B RIERETT (BT ZEEEE
2016) » HLAT &R, » AR HEE) T A A A 2 BV E FEE A Bookstart 518 - [
—BURE BiF 2By - B2 R A R ENEE -
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H1 EE AT KT > Bookstart HYEH & AR f1 - I R BURIEBCELBIHT - G0 - YAl
FTBURKI WGP B - R 2 o R 0/D e SR8 [ 35 65 PR 9% A BE R AR Y - 19 A3
Bookstart ;i HAHEHEE - M1 R BLIH AT BCR R B 47 - (el R 2 iEs(b
fE i B p B R 2 T R SR 4T sR T 2 B AT TR - R R
JFEZ TR AT SR SE A H AR T Y AR SR E F 88 0 T 5 [ B0E MAYREE - R AR
Ry 2BIMEBUR - R LARTBECRHIITERE T > 2 Bookstart BURHYRSHUR
FYE BB B R B E AR B R A B W HY s BURKIRETE - Jy/Z s AR BRI A
A RS 2 BRE > TR Ry A AR RS Z B

= BIFBREE

BIHT 38 W 28 Ry — (BT VAR E - SRS E AR B AR TRA R 2 e fI R
JE M PRGN EIR I 2 1% 5 AR A RAEFE R A - A B A\ AT AR R &S R B L Bl
% A EHLEAEAREE - E2)HRMWEIRHIE (Gray, 1973, p. 1174;
Rogers, 2003 ) - Veryzer (1998 ) Rt Bl 7o F 18 48 1 GBI B A S 48 MR BI5T - i
B AL BB HERESR - Pk REEBEFEIT

(2010 » H 109) FWEMEARERFAE » (EAARRERIES - RIS - i#81E -
SRS R A BRI TR B A AT e B0 AT R R Bl -

ERIRAE ~ B RHECED YR T TR 22 (RG] - 2303 T BUN R %
WA~ B o EETTE RS RGBIT BRI AT M o B SHY HEE
& HAES > WETREHE (policy transfer ) ( Dolowitz & Marsh, 1996, 2000 ) ~ 4%
EazHY (Rose, 1991, 1993) ~ EZG#%[E (policy convergence ) ( Bennett, 1991 ) -
U TREE (Bennett & Howlett, 1992) ~ EiSEHERL ( Majone, 1991; Rogers, 2003 )
% MEAAER SO A FMBNE S » BRI T Z AR B B — R
RS NI REEEM A NER RN » RS ERED R T ER
— {7 7 e T B2 ISR ~ TT AR ~ RIS » #E 2R3 I 55— IF 22 VL
o (TEZEHEEHIE | (Dolowitz & Marsh, 1996 ) -

&S BLEIRT B SRR SRR - REERREBUEBCRSE - BUREERE - KBk
B~ BRIERCE B R A E 1Y o) (Bennett, 1991; Bennett & Howlett, 1992;
Dolowitz & Marsh, 1996, 2000; Majone, 1991; Rogers, 2003; Rose, 1991,1993 ) ;
oG R EER AR 4% 22 75 (8 BT RHRL ~ £y ~ FIsvE s E R S = b (1
> 2010 5 $8EH - 2016 ; BHIEE ~ £55% » 2013) - HEEBCR#ITER > BUFA
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BT ECR AN B AR B R AT BUR Y B R AT Z B > TR /D i3 i B g
Y77 HERET RIS BOR -

Tang (1998) W R BRMTHVNE » G T AMEERER | (external environments )
B TN EIERSE | (internal environments ) « SMNEIRIFEFEEUE &% ~ thE - B
KERZE > NEREAEEHSER - B - A8 UL - HfrEa e
NHEEME o BT EERET 2 BRI R ECRE R ZE I > K2 F Rogers (1962)
e HEV A PO & o BT 2 D ERE RS IR EENRE 12— HAT
P EHEE A =Y L S ElHBMEEERESFEIT S E5R - RRE
RFATBER AN BBMOETTE  BEATHE PR SR - B AT E b A7 8 TR
= EEEDHEHEAE (Z{FH > 2016 » H 2 ; Borins, 2002 ) - & 852 R
DB UR B SR R B BORRE S 2 2 2 - R ER RER EPITRIBUR
- ERE R A A EEEERE -

B4 > Sheth (1981) 35 E bR A Z ARG FERE - A LOEHNE
WAEEMESE R BEEAZE -2 NIRRT BCRREE 2 RE » B
2 A BEEEY I A > At A T 8 & R A A 7Y 3 1 T A R AR A e 8
It > Sheth AR5 358 70 050 828 35 18 Y 35 <2 1 v (B Jeil g IR T Y o5 (R AR A Y - RE B
W fl oy Ry E AT B (dual resistance innovations ) ~ EHEHLHIAIHr (habit
resistance innovation ) ~ JE & HEH A3 (risk resistance innovation ) &7 fiEHE il &1
¥ (non-resistance innovation ) PUHH » Hrf - Elfg RS EHT (%45 & R e A
= 0 AERVEREZ R BB R HE ARSI T Ry -

Berry 82 Berry (2007, p. 223 ) 205 » 8E 28K 26 BUBUR AY 2 T B & i i e
AV (incremental ) » ERIERFEE IERLAECE » AAMEWRIEZEIE » QLB
PEE IR AT EHT - Stone Bl Madigan( 2009 ) BT SRR Ry " BURETHT |

(policy innovation) » Ef5FFE BUM BEAL CAOUERFE ~ I ~ #5E) BRAVAIHT B
W MEHT BRI H #E 2 Roa | 1AM - ARWH9E 2 Pt DLEE E Bookstart {F By b 5T
% FTEZERBHNBUF NGNS » BIFEHZRZEECR A AE RN 3 EE
12 AR E L BT - RIEEE A EE A BT R R EUE -

&r ERrAl > ABHFEARERET Bookstart B A & ik i B FH EE R THF H N BN 2
2 TRRIITE (EEEERNTEZEEFTRMA ) ZAZSN  HEKRE
RAGEHABFNALRE T - BEEANE B SHE R B E R - 2
GEBEAABANNTECRAEE » HEEFILEEZERIIEMALER L 25
am 0 AIRHLE RS HAVEE
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6 RAEZWIEE H7145% 14

=~ [EbEE3H

JE P FIFHRAAIAE » 2K S DL IR ER R BLBRE - G A2 B EE SRR 1 2 fE
M E bR PR AR &2 - FE LB 22 A [E E FafE Y B8 E (Slovic, Fischoff, &
Lichtenstein, 1982, p. 84 ) o {441 » Baird Bl Thomas (1985 ) 7 5 W& 5 U ¢ 5 31
5E ~ T2E R AHAR SR Y R B el A 0 WP R R B el AR (I ME IR R Y A T
JE M H RV D ERRE R - FERLSAG AR EA T IR T - MIRal MRS g 24
Eo WERBAAEAMEREGHHEEE S > FHit - BERAgREATmNE - H
IEt mT ST o e 0 R A R AL fre i B R\ B Y 17 Ry SR (R T Ee ~ #50EE > 2013 »
H 95 ; Vandermoere, 2008 ) °

Jacoby B Kaplan (1972) & JElfs 38 173 s 7L KM » B1FE © (—) W% A

(financial risk ) * BB H _EAYERR - TFHEHEATCES () SE8URR
(performance risk ) © & & HIAFHIAR R - PRI EIGHE AR S FF 2 ERE
(=) LEEE (psychological risk) : IR S £ HIN AWM > JCHMA
ZFTHIHRY KBRS > AIge B2 H AL HEE - (IU) S EEs (physical
risk) * EEEHE A SRS EHVHEIEEGE 5 (1) &R (social risk) @ K A Bl
HEEEBIEHTRE L ST ASHEE 2622 R AL ERYES] -

4 » Ram (1987) 2 AI#H#EH] (innovation resistance ) AYHFS; » H ¥
RITREBENME R —HIEFE N IE - hER S B A S22 EZ AR - %
2B HE RS » RS EAHAEIHEE] - IFRGaVERE 0 B E2E
R HEERHRE » T ERINIRGI 2 RE » RZEHEEARS - [ HE S
ERRE SRAEATEA AN EERAE S VIR (R (B - fiGR& - 2011 H29) -
ZAIM - WS R Ry R e 2 4% - IR AR B i 2 AR BUR B2 88w - BUTBURA
BAEE S A ~ EERTHVBCRR - AT RE—ERE Bk o Hit o &l
HrBCRAVEN T & BUASRE N R AVRETE K 0148 2 BB 20 5175 MH & RAYRAS -

v B bR AN BUR RN RE

fo 7 o s R B B B SR BIHT Y A HEHE S SR 0 40 Brown (2010) ~ Brown B
Osborne (2013 ) ~ Flemig ~ Osborne B Kinder (2016 ) ~ Torugsa i Arundel
(2017) > PAUF 53 A5 AR -

Brown (2010) PAZEEHY+E TR BB » & o b L @18 = FETAY A% > HaR
Ry JE\be 2 Bl Y BB SR B A0 73+ BT R AR Ry e A SR AR s 1y B o o 1 LB
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BT AR 2 Y B % > AR E M & TAEIRE R AR BRI = 2R
B o MRIBBERUTZEHIAE B SCRE > R aRa IR U7 BUR #8 FH S e R T Rl -
%0 Hood ~ Rothstein £ Baldwin (2001 ) 58/ L0 % Ry H 0T il g & 22 1) o
e > DUHESH N SR 0PI AH 4% ER HU R HT 5t Y 7 JE R T - LRI 40 B 2 E
Bl EIE A B H AR Al RE B EETRF AR E - BEBUNCEERE]
B R bR Y0 F N BN R R R E R - Ly SR E —(EE A - B
IFF)2 75 H2 Bt & S 2 Y JEL B 5 B SRS > B R BE SZRF RN AU o BUR LA A
it T 8 1 BIHT B A0 B B B - ST ELABCS 28 (g 5B 3t 05 B R 092 A 4H 48 AT LUK HE
PRI P s SR A e

R #5 Brown B Osborne (2013) AYBFFE 3 B - £ BLA TR H - M a D
TR A FEEAAY AT ~ B r AR RS > DUR 28 8 1y JE e 5 PR SR s 2 T A B
%o B30 > B FORRY BT 2 & ZORE A BREUE RA2 SRV S - MELEE B
HER ? 2EAGE - AT AR > TR R R E A E R B A 7 &
B AR O P A B gl SR R Y R BE BRI - (HR A AT AR R A R AR AR
HrORT A H ER bR Y ER 6 o DRIBE - WA A7 B2 1 3 R s BUG B AY I 9 0 R AU A
o HEBER  (—) ARESBFTERFARK - BN PA RSN =fEE R
FE S (Z) BRINARRERBEERE L WRESELEAZHN (=)
— {8 F 72 B B N R A %5 o B A Al FVAE 2R - R AE RSB AR TR o BEF
B B S g A B 2 A M 5 (DY) B & B T A R R S L LB ) 2 A
2 (F) =FEEEALRBAG EREAIE > Rl - 1 BN ER R
JEUBg B /IMERE R 5 20 B SR TR AW ERR A= 3. AN S R e Y
JEUBe T P A 2 o HR 41 - Brown Eil Osborne 57 K 7 B B AR 36 172 =5 f8 0ol 417
A BRAES - KA O EERET A TR S BT AT K Y JE s A -

Flemig 5 A (2016 ) g tHEASCEAZ % > {ECZ Brown £ Osborne (2013 )
i s A 1 R B R AR 5 B A 22 > ST AT P R P o e RS () 2 Y e B
W% B —EEETRAVIESE « Hop o M E S E R TR R A
HBE BT E b T > S A C AR YA R o S R i i AR ER A ]
REMERVTA BN » (ERTREFH 1E A L 4H SR ER FH A 07 5 » T Bk FH G 3R A #H AR
SR E T o HIL 0 woME R S T AN B R e B A JE IR S N R E Y
RN JT7E > BEG BN IR BB SRR - (8 HE 2 S R 75 S A9 2 T Rl KT o
B2 > EEUAREEAE S S H SR D B A G RS R4 - WIS FLAH ST
= ML B Y B SRS - BE AL SR A1 AR TS B R 5 AR R e » [E6F > B
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A B S Y R 2R & < BRIET IR A HY 2R AT R AL A E » Flemig 55 ASE K
FLRTHR H A B RS A 2R o R U RO W B MR G A - AR a2 A AR K R % R R I
A a Y RS o

Torugsa B Arundel (2017) F5& > [E&E G ~ G EBET YR
W > LUK ST BT YRR AR B R 25 AR ALY 1 PR %5 I A e S B - DAHH A&
FAHSRE - B T ESFIHAY > AT LIBRECL T RS - (—) WREHAA
A DU Tt (58 EC A s B R R S g ' SR 1A I T A A e e 1y S A B 6 s PEL
BT EIHRYR R 5 (=) BB A ks B akay Sb - i ks B 0 R 4 SR Al
HUGBIELRAR T R AT EEAATAHRCES 7 > IR e IR D[R EE T A -

=S IIPARAE » Brown (2010) FZRELHAHE AR » Brown i Osborne
(2013) ~ Flemig % A (2016) ~ Torugsa B Arundel (2017) RIJ /2 ¢ 4H 4% @ (7 5
s > B S 7 B PR UM A JREL B JRN e BB L B R B SR BB A AR R[] - 25 AR 3
N SRR RITATIE 7 Re#H &8 S0 (E (Townsend, 2013 ) ~ E23EHlT (Ayinde,
Muchie, Olatinwo, Adenuga, & Oyewole, 2014; Ho & Xue, 2008; Osbahr,
Dorward, Stern, & Cooper, 2011 ) ~ B £ fl7 (Boyd et al., 2013; Gao, Leichter,
& Wei, 2012; Hall, Bachor, & Matos, 2014; Jin & Morikawa, 2017; Paluch &
Wiinderlich, 2016 ) » DUR RS B EE AT VAL (Liv et al,, 2016) -

DIBRARIA SRR - [R5 8 b BRI 2 536 - A LU& oy R DU 5B R0
ARG SRVERE (EmHE - 2006 5 SERIE - MROMEE - 2000 5 FRTHE - MROESS
2015 5 FARLE » 2002 5 JEAEE - 1995 5 =t - 2017 5 BREAEL ~ 5RA S - g
=5 2009 5 BEEEE 0 2004 5 BRELE 0 2002 5 EIE 0 2006 5 ZEEEST 5 2010) ~ R}
Bl (PRI > 2001 5 B4 - TR - 2003 5 EREHR S5 - 2014 5 FHIGE -
R~ GREFIE 0 2011) ~ REETTEH (T 3CIE ~ =EHE 0 2008 5 SRRV ~ R
0 2012) -~ BIZRIVGE (FHH - 2013) ~ BOLIREE (5RAF > 2010) ~ dHARHE
(R ~ =ERBC MBS > 2007) -

H L AT R > FEBA B A S SRR 2 o - 5] B 3 00 2 3515 P e a8 A T g R R
BRI BRI FE A 0 R - IR Z 8 > W95 B 5L Jacoby B Kaplan
(1972) At Z R0 MTHEH - AR ATy B BUR(E 2 - DU i
B~ S LE B E A 0 2 ATER B Bookstart LSRR o FT gE g S R E
BB N BB E A Z BRI -

&
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(—) B ER

BT S - 18 O E LR BV 7 T 1) B AY U R RS (Ram &
Sheth, 1989, p. 8) - EHZHFAIFTAYEAR » PR&IE L /H T A = Y A b PR B
HTRE R Z B - R AFE B TERHE IR - K& - BRe R E R KR
FiT AT RE AT AR Y KR IR K IRIEE > WS RE TR B B 72 7 U B S BIRT BUR HYBH 2
Z— (Rogers, 2003) - & H -~ i AE [ (K AT BUSR 7] AE 25 By sAS R &L - B
RN EGHEE S ERE RN - A rEsat HE /2 EVAIH TE (BFE -
B4 0 2011 0 B 104) - &l > BIGE H AT TT BURBR &9 $ 8T AY 78 EL AT
skAE ] > ERZ N MTHEEM BEE - (YEEEARIR (FHHW > 2018 H
27) e

Bookstart BRI fe &8 8 [ - 41[E] Bookstart B 5 AL L Ef 2 1)
—HEFEEEEENENM B Y] - EB#ETE AR (BKE > 2006)
1 e B 205 #6458 T (B = 88 I B Bookstart SEENHY MBI 4K T > B E G A EUAYRE
R o B ] AE R I R AR R o R SR AR A B E A BUR b o S
TTBURZREE -

EIEH 2003 FHVERKEIFES E o B HETRBUF U ERAEE RS
TEITEE » 1000 B3 aE AN T & 28 4% 50 fir BB 4h 5 RE B 4T 5 2006 £ 1% HH
EhRMHEEFELBETREIIHEE - 2R BB VRS T EEHFEETT
A& TEFEAE > &S 20 #EJT o [BEe & 7B #E) Bookstart /S BIHI(E
sHAEEE (2019) BIFROR - RE 1t & EF G T HERNEE A 2 28 8ER
BIEMBUKIRE R -

(Z) #ExUm ke

GERUE o RN ESCNHEEMERT ISR « BURERNE G5 O HARECR
FRE M AR &K B 2 UG - VA RTBIATE - DR AT AR #8025 TR % BT B T
743 (Ram & Sheth, 1989, p. 8) « ¥ A THENAY AR B » BURERGY
B HEESRHEBCRRERE R 2% H T LT (Ram, 1987, p. 210) < 35
LL Anderson ~ Poto¢nik B Zhou (2014 ) [Y#HEL » HEsH E S A\ I &R E HAT R
i HEREZ —Bl R SR RN ER EE > NMEmFHEEAZE K E
QUAEERR PPN R D E g A s

fR4% " Bookstart JEEIFIEFETEEH | NS BELHARBTFERTZ
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72 REWIGIE 785 1M

AR IR s B Ny R T BB R — R A B EiR A4S (B EZEEE
BE > 2019) - EEMPNEEFEANE - AHBTEN BT fE SRS
B MRS RRSHE - RAFRRKEES » TRt EEEER
JElf (BRREEE ~ PRREZS » 2014 » H 63) - 2009 - HH ¥ A &l B & R i Y H 8E
fiE 5 B H A B R R B S SRR B B AP HY AT 6 At (OFEIE » 2016 > H 55) -
I B EEEE AT Bookstart JEENAY 45 XHL 2 Fi 5 BB -

(=) DIEEE

R AM#Br O HES B2 AW N ENEN3E  WHARES

s NI FE A G A ERYERRERE (Slovie, 1987) - [fii 5 /& Amabile
(1996, p. 22) FWRHWNIELEA T A E | (personality traits ) » Anderson &
A (2014) BEEEAFESE P TIEmERER T E AR LHEARES | (psychological
states ) » Standing % A (2016 ) [ 44 €245 00 B (A (7] A9 (& A B8 > DA AP
(2018 - H 14) s & A BEBEXRONELHEZE - #EHRAREET S
R 2 - H H 4 Damanpour (1991 ) ~ Tornatzky i Klein (1982 ) - Walker
(1969) Frfmshii L BRI 2 RE » WABRE FEZEENHAGH LT

Ao L - N B O IERRHEEUE R G 52 BRI VRS S 349 (Ram, 1987, pp.
210-211; Ram & Sheth, 1989, p. 7) -

& AR T Z O R ZE A FEAIE - HAE A% Bookstart Ey SR 2 1E & HIALE » £
FHITECRE O RN R AT ER - 5% AT AT Reny O 3R R R o fla - Eas
B Bookstart JEEIY ABIE % - HEBEFEE AR » HERHHEREBIER
BB AEER o Rt - EEEEA B8O H RS 2 R EE D E BOR Y
FASEEEER (PREERE - PREESH - 2014 - H 69) -

(M0) rtEmks

e e (Beck, 1992; Beck, Giddens, & Lash, 1994; Luhmann, 1993 ) Fi#44
B TR BT e B BRET o IRBER P (2018 0 H 13-14) K
Malik ~ Butt 81 Choi (2015) AT - & B 2[5 550y 57 /2 Al T 1Y 2 25
115 Rz AsE IS - BERECZEEE  SHATE it g E R B AR (Homans,
1961) « (At » BURIRANEGHEREFE S GBI 44 AE (Ishak &
Newton, 2016, pp. 89-90; Ram & Sheth, 1989, p. 8) °

HEEEAETR AR FRRE - [FF - HitESFEE R EEER
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Ak REAX EEHARRRAAHEANBAREZLYVE  2EARRSELEEMHN 75

AR BHERE B R - BRH R G - RIZREEEMER (2014
H 63) HyH7Ess I - [BFE 88 A\ S AEHES) Bookstart JEEIf » &#ELERZ T E
& MM ER - RENHEE - UtFH (E) ~ EEEAREFESIR -

(F) /&

HH 7> Bookstart B SR & A & IR B #G_LHYE R - SUARRI AR bk 2
o BEE A R b SR OB RS - 1t R AR ESE AR E
¥f Bookstart BT > PRaS H R R A1 AR BURREE 2 22 -

2 - it

— MR EBHREREE

RSB BIRVEE R - AWFE MY Jacoby B Kaplan (1972) & st &1 73
Fo LB AT - MERAR IR BE(E 28 2 e Pk - DT 2 38 B B 5 B B R B E B S K
WA B - ATREN(E ARy QBRI 2R (8 B R B e e 75 R TR -

A BURR - 2 0 FUTEE O BORBIT LRI - 1 R S5 b ¢ Ak
WITEAWGEE 2B - BEH I & Ekz o [ Bookstart BUSRIEA & HIER &
#e L2 BFE o BORUT 7SR B ae s 3 DA BR - 3200 > AWTFE R OB~ B
Gt B RREE - &5 Pl - AW DURERR SR AIE R B E0H - AR
RRIETFE R fREEIH > TRETHIRREE (5 - 20FF AT FT Tk inag 2 2048 - 4g 2 an(E 1

ﬁﬁm
et
R Hl\)
AR H2 2| R

- o3
A=yl

1 HFSZRE
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74 RABEE HT1HEE 1Y

TRAB I ST AR R AR e B » 43 hy

HI @ LB ERREAE H A BURRE A A 2 -
H2 : M BUE bR A AR BURRE A A A2 -
H3 : G5 a b A H A BURREE A A A2 2 -
H4 : (g e A A BURREE A A A2 -

Y & A D

AT EAG LS Jacoby 8 Kaplan (1972) Ja\fmag k1 s KA > LUK 2
BT BUR AR Z A Bel SRRt - &K FH R AL S2 3 1A B A A Z AR 52 Bk = AR FE IR
2016 5 10 A - $HE 2278 430 [HAFLEFE T - DI EH A Y e T
FAIT Bookstart BT 2 360 {ir [E] & #F 8F £ 80 £ F R AR > SEEFEEERHE —
L Z55% > AINTERZ AR Ay 342 17 -

Bt~ B SERT R

AHBSE 5 {E#E H Bookstart FHR » PRET B F 86 A B 2 b 52 A1 EL AT BURRE
FERIRRE I - HF5EE LAt Eiie IBM SPSS Statistics 21.0 #7737 > AL HE&TET
IIMTEERANLART & - PU NS 4RET AN E T U551 -

—  lAEE

AT Z HEZ T N\ B RS FE KA T Bookstart JE B > MO
B W SO bR e A S R 2 P U AR SRR

*1
PR e =
ey Fi98 1EEE
AL 1 IRFEFE 7.33 7.547
S 2 ¥ Bookstart JEBHFEEL 3.49 2.664
gl 1 T BREEESE ) ke A VA 4.70 792
REE 2. TR E | A5 R BT 4.56 835
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FEKSE  FEX EEHEAGRREMHAAFRKECELVE  BERFELS EZEEMT 75

x1 (48)

2 il B

3T RREESE , BRI AR 275 671
4TRSS | AN A AR B Y 463 84

g | ERBAIG AT - RER AR L 245 08
P 2 SRS K A TR0 B 254 880
3. BEFTEBIAN A - T BSOS Rl 235 716

1. BI%T 5 2R B A R 5 A 265 1.000

I 2 AR T T S TR 274 967
3. BB AT AT AT R T 256 971

L AR R B ATR T - R S LU By o 256 908

W 2 R TEH TR A T e 245 784
B 3. pn me a1 7 A B R BB AE T By SRS 238 715

R i

L HEBh AR 7 2 A L | R 248 828

\ 2. SERE PR AT EVLLAHE B Al 7 56 2.27 636
%g 3. S Bl ) R (R Y 227 652
4. BN AT 7 ZE A S TE A 241 738

5. (S TRITRF S A 1 BT T 265 1.046

= AR TERERE A

KHFEIEMETRRIVERZR 01 (exploratory factor analysis, EFA) K ASE53 1T -
FEM P ETEM S S BA — 24 (consistency ) E1fEEM: (stability ) Ay 0] FEFE
J& o DeVellis (1991) ¥} Cronbach’s a AEFLEA T © & o BB .65 ~ .70 [4]
REEEET S o GENAN 7T~ 8 ZHHAIREFEAESREE S o RERN SEE
B2 {E - KMO (Kaiser-Meyer-Olkin ) {H 2~ FIETEH & & KMO HR .6 ~.7 2
IR Z s E S E - Rox KMO B A7 ~ 8 » R 5 KMO H 1
h .8 ~ .9 Z[EEF » REREL 5 KMO BEXR .9 DL EF R (Kaiser, 1974 ) -

F A B PR A ] o Ry B ~ AR ~ SR SR Rt AR 2
2o A WA AE 5 2 DR 0 1] Ry ies B B8 R o B L3R R\ B ~ T BUE e
SRR b Bl R b U T BT RZRBUSE 5 55— AR B sl m i
F—EfEH - B IS E 2 REBSE T -
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76 RZHLI492 %1% 1H

MRIE R 2 oA AR O B B ~ B B B~ 8 0 B By s S R 2
KMO {5 55 .902 » FRRZE M #E G RiifE - RFREREE 8 64.958% © /[
MR\ b A #r &R Ry 5 > Cronbach’s o 4808y 815 » B LB JE e i 2
EREEE > MESEE R 20.538%  JBEBERZARMEIARN .S MEERE
MY &A% 3 & > Cronbach’s o (585 662 » IR BUR S &R~ E 5 1
] fRFREEEE K 15.664% » SZHEIARZ AR EL AN .5 GRS E Y
SE% S 3 0 Cronbach’s o R85 710 » ARESE B ILER 2 EE ] -
TR L8 £y 14.765% > JEIHNZ AR R AN .5 0 1k & JElbe i m iy i & 8
Ry 3 /& > Cronbach’s a 4%/ .665 » (AR FEIRHEE 2 EE ] - FREERE
By 13.991% » ZEHERZAREIKN 5 -

*2
RRRNEEBLAEZDITRAEERBRBE
M7 5 —_w HE BE EE
B =R ARE azg mrg o MO
1. RECRFFEAL DAE BN AT 5 = 782 789
2. BRI EREANEENRI FE 614 726
. 3. HEFNRE T Ee AR O BRI
}Eﬁ% I 658 669 5 538 815
+EBOHRRASEAETS 1y oy
5. B ERIH TR EREER 636  .595
1. B HFERUNEEFINE L HE .664 789
MEC 2 SRBBIRTRTREREBTON o2 209 15664 62
3 BRSBTS TRNEE 495 562 -
1. AV EI SR IR AAER BT &l 683 .795
FENEZE

G 2. HEEFTEEIAVAIN TR HEENE 672 726, o0 o0

JEb ARSI ' '
3. FEH B HEBNAHT T ik - REEETT

EREHEE L

L R R E SRR AU T R 2 755 820

“pdr 2. fEER R HEBD AR T A BN IR ARy 713 750

JERI??E B BGAE 1T Ry BRRR S L Ry 13.991 .665
3CURERDIMHEEN AT T > MHYESE 448 464

.600 .650

Zii

o ORAMARU AT = 64.958
*Hkp <001
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FEKSE  FEX EEEARRRAAHAAFIRREZYE EERARS EZ@EMN 77

BT BURREE RS AV M B REE R 4 8 - KMO {H Ry 713 > (RERHERRETHE
&S > Cronbach’s o ¥R 718 » RRAGTECREEHE A SEE - #E
SEHEE R 54.984% > SEHRNZR AW EIAR .5 0 MBI T 8LE T
% FYIRER3 -

*x3
A B AR REE R RS
- T m® mE  EE
s REIE HAYE sxs @mg a4 MO
1. %&%ﬁi@éﬁ?ﬁﬁJ T AT 2 535 732

2. TESHESE |, BRESHA
BlEBGE  H¥THY
B 3 TRREMSE, HEMEAA o %27
BRI SR : :
4. TBIMRESSE | HENEAA 493 702
BEAH BB R
**¥¥p <.001

495 704
54.984 718 .713%**

=~ HHEAES

fBgAHRE i 2 HEY > Bt - (RN ST S I 2 SR PERE (RoRE © H20
BT A % 5 A (R LA R S I Z [T R RHBR M A B - T RE i — DR JT B T 2
RERBE (R ¢ F % > Ry op H IR EER oy i ST 2 AR JL AR MR RE > JHRE 8
TE R AR RE o A 0020 Al (BRASEL > 2010) ©

TE 2R 4 BYAEBE o M R 22 5 3R 0 0 B R B L A U B AH R 1 BUAE B (B
By 537 3 0B T\ e L 80 I\ B A R (A B A8 S (L B 527 0 BT e B0 1 8 T e A
B (REAE (B F 621 5 WO e B AT BUR RE FEAH B (R BUE EHE fy 4710 (1 F
Je i B EA T S B A ) (5 B A (B Ry 498 5 e T e B 46 5t e o A B (4 B 4B M
By 464 1 1 & g BLAIHT B SR RE AR RE (R BUAB B (E B 431 3 T I e B0 6 S50,
b P B (R BB S Py 480 5 A I B B2 1 7 IEU SR R FEE A Bl (R BB (L Py 466
B T I B R AL A A B FH BB (R B A B {EL Ry 438 » DL B M BA (R BB EHE B
.40 ~ .69 Z [ » FRIR S I I W R T FEAHRE (p < .05) » (R &
A B EEAY LR PR
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76 REWIGIE F7E% 1Y

=4
FBEFIED T
bgs N . N
- BR7% IR B B e
BIERTE P Bookstart A A A N
FE S ) 47 8 [& k& & f& [& k& & f&
s Bookstart yEBHAEEL  .506%%*
o0 P -.078 —.123%
S i -.072 -.099 537k
G5 e\ —.127% —187%% 5D 7kxx AQ()kkk
& JE —.130% — 159%% g2 1%Kkk 4Q@¥** A4k
Bl B BE g .058 A52%  —AT1RRR _ 466%EE — 43Qkx _ 43 ] kkk

*p < .05 **p < .01 ***p <.001

v BB

AU ST BRI g A s o A > HL R e SR Y R AR ME B S R R - R DASE SR
fZ BRI Z (variance inflation factor, VIF ) K {&{435% ( conditional index, CI)
fe ML AR MERTRE - VIF S5 XA (tolerance ) AYEI%L - VIF @i KFRAnA a1k
M > & VIF Kt S B - B8 EEA & EAHB - 5 VIF R 10 B - AldLagise
MIRE R B s L a T iE M (BRREEL > 2010) - Cl {EAS FonIb G MM Ea S -
Belsley ~ Kuh &1 Welsch (1980 ) 585 & CI{E{RL 30 » [FHHS H & 4 R 4R A
T 30 ~ 100 fE » AR LA BR SRS b B L4t 5 =) 100 DL EA B EE 3L
SR - AR ERR A A PR G B AR ERUR - LRSS T
& - LR ERET IR R AT

BT OFR P ~ A BOUE R ~ GRE be BL ok e B E RIET BUCR AR S s B
TIHTEERANFR S o IEES T DA BURRERE R Ry B T - B S0 AFERIETH (LAY
— ) B ESFLHEER A (A7) IR ERR B {H Ky —.208 ~ Bz B
B Ry —.217 BLEE R E e B (B By —.157 » HESEE/KAE > ey fEbs pE R 117
FEEREE KM HIEAl—F A T BRI R E AR 018 $2F 5] 305

(AAdj-R* = 287) » ForZHE AN ERENZR - LEER - MBURE - E50E
b BT BOR R A B E IR - BUHZE IR — 2 =0T 5 & R B llHT B
R mEELE B EE UL > SRR > VIF B/t 5 - H CI
EIRHED/INS 30 » LA MR -
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FREKSE  FEX EEEARARAAHAAFBRREZYYE EERRRSEZEEMM 79

x5
IR ~ BFI ~ AR R bR ET BIFT IR RE B 2 &/ 2R DT
BIFTEICRAEE
#15 e — Y
B t{E VIF CI{# B t{E VIFE CI{&
PEHIEIH

WREE TREEEESGSE 147 2337 1.000 3.022  .049 910  1.054 3.926
TEEIEDE?

B #I15

JCa B i -.208 —2.888** 1.852 11.606
P IS e e —217 —=3.331%% 1.527 12.548
G F —.157 —2.430* 1.496 14.808
gl —-117 -1.707  1.672 15.882
R’ 022 319

Adj-R’ 018 305

A Adj-R* - 287

F & 5.460%* 22.892%%*

AF1{E - 17.432

E R BILLARAEAL B AR -
*p <.05 **p <.01 ***p<.001

EratifEERKe pE  NRESEASELCHE - B SRR 2
> BAGTBREA B EREE - TREFRELEEANE S OHE - B &%
JeR\ B A vy > LSS0 JERIE BT BURHY bR a8 MR > RIIE - Wm0~ B
B~ G aEbe e A BORE A B2 HEE -

AT FEHE BIHT BUAR Y P H0 1A 25 7 5 Bookstart {8 28 - 3lff 5 2 4= 22 360 fir [
HEE AR R B EE R R A B W I ER Z S f BE R - 45 & Jacoby B Kaplan

(1972) ¥ F° bR E2 A 3 BHY £ 5k - BaGM = B FHeE A S 1 i A BUR
> MEEGRNE P ZAMEN  FEHESHNBERZ Bgs2Al OB ERE -
o BUE e~ SUSUR R ) R FE R 2 2 LT A BURREE > RIS AR e Z 1R
s —F| = B pkar - B EDE AR A B Al PR S e R A s R o R Al
HTBURREE 2 S ARG TR -
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60 R 2432 ¥7%%1H

fh ~ 5 i B 2 5k

FERTBUN EENHI R BB Z T > BB EGBUN YIRS ' SRR EURF
RE Rl £ S 2 BIHT SR G (o AL > 3T 25 UM B Bl 46 AR S s T FH B
BUMTBEUR » RS E S & 2380 WRTTBUS T BUE(FREE - EMEEE
B EATHE TS o AR ZE T o WHFTE EE PAFLE] Bookstart {lH 2 - &
s [ 5 6 A S5 HO R B R L T 3 BT BUR AR Z Bl

—IH R Z BB S (EAE S BRI B IREWVEUR B TIE R EAE
B - e E et RlE HEE N BEE B AT BUR Z R - HORIERT A i e ML EUR
SR\ > A AT RE 2 BN AT BUR Z REJE - MRS KT Bookstart {F
EWIFEZ RS - ATESNNZZERNER > SEHFE IS HHEE -
It - AWTFEAH Jacoby B Kaplan (1972) %R a2 A1 73 RAVEURS - SRATEE]
[ 68 A\ B AE 1 #1401 Bookstart Z BT LR - BE &2 HEH S Z Mg AT
B A BAE I TC R T R ST BUOR A B A S B AR BRI 2 W5
B

AW 5T LL Bookstart B TR > #1 ¥ &% B3 IR ST I B 2 360 fir [8 & 85 6
RECEFRFB A > 38 & H B BURHY EUbR R A (IR OB R b ~ B BUE
b ~ SRR B A SRR ) R BIRTECRRRSE o IREENT ST $t ¥ Bookstart {5 3
I ZEaE IR BT - BEEE AN BEHOE - B SRCEFERBRRA > e g
o AL BURRIRRE » FELATA S R E BURSER - 225 - 51#EEEL
o A B BURTS DAEA T B[R anak SRR A AR A SR A B4 Z b a8
08 AEBERZ R & TR HEE - tHt Bl RV AERTE (EEE
ANE) HRABURZ J&\ a2 Al -

& SBRETAIH BURRINTZE 2 SR AL Rogers (1962) HYAIH R AVE 3
HAEWFE & iR BsE 2 SRR - 2336 B AT BE AR AE B Z W S 08 & B 22 5 1 By
Wt EEES - WAIHEL - HE B ET BaREFERRE AR R 25
Rk o (B SCBRA SR SR I > D BT BUR N B R g R LRI B AR A 5L
BR o RE R HRPHFE AT HERIE Z it - (R AR RENE B 2% 1 m) B2 RE PR S Al T BUK
fiof HT B SE B A I T RE G -
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FEKSE  FEX EEEAGRRAMHAAFREECELVE  BERFLS EZ@AEMT &1

Wi

% SCRK

— ~ BXER S

TIE ~ HERE (2008) - EAIE AEAR SAIER — 1 E2 THEA—FER © Al
R e - EEEIETW 0 2 (2) 03949 -

R NFESEGREHED (2012) » A4 ECREHRPEESIFERALG - K TS © 263 © HY
S| http.//www.cw.com.tw/artlcle/artlcle.action‘7id=5040911

B (2006) - K=& E fz B BT HE K B AR BE g o -
BEERAEEE 0 188 0 64-67

KEmEe ~ #ME (2013) - 2EERFHFREREET L © EEBRHEERIZ
B RIBHEMRE 9 (2)91-129

SOUE ~ BRAEESE (2012) © SR EafT S8R0 R1 B AL BET R0 52 i e ~ RS8R B il

B % - ESETE 15 (3) 0 1-26-
H HoE ~ MR EE (2000) - AR R bR E B AR —— B S EERERE - EESREFT -

12 > 83-92 -

PTG MREESR (2015) - bR AR 1758 A ES 0 8 4 —— Tk 53l i "5 L B iy 55
B - {REEEF > 31 (3) > 285-300 -

PR (2010) - B IRE TG H B EAYNER © DIBURIERCE 3w f AR e Y 77
ffr o AFHATEIERER © 36 © 39-89 -

AP (2016) o TEBIEZHY BT REUE 2 B 5 BURF 81T 24 i B g1 BUR R Y o
o REATERH - 50 > 142 -

ZApH (2018) - B (HAREATR RESE © BN N BRI BT HIYN R I
T o REITERH » 54 > 1-40

PR (2002) - SRR E R EHBLRAN - SH&E 28 (2)8-19 -

FAfEH (2013) - BRALEEEPRE T 32 A 5 2 ) e # AR — DIEE A R A
ELERSR Ry - BUREATT & 255 » 44 © 65-148 -

PRI (2001) - BT S 2 B E B — A S 2 pTIERIRGTHE - SESEM
BT - 24 (12) 102-109 -

BREEEL (2010) - SLAAFLERIRET 4347 - SPSS (PASW ) BRI MTEEGIAEIT (5
TR - ZI0 - AEEE -
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&2 R A2 ¥7H%1H

{Eeikes (2019) - B4 EREHEMABZKES - HUH http://www.bookstart.
org.tw/p1-20.html

flTEE (2012) « FREQ T 2 B2 BRIRE A 2 BURISHEAE S ELic B o AT - BUER
ERANEE -3 (2)43-73 ¢

il T (2014) - MURBIFT BB ZHEEN « MAEREAIE - "FHERLES
E ) STEZEESN - BRI EE T E RS HES (NSC101-2410-H-
260-068-) o FE R ¢ [E T R B PE KR

I TEE (2016) « TR " BIGELDE | BURRIH BHEH Z WT9T — BURAIERE
HIBFFE R - AHITEEER » 51 0 35-67 ¢

AR (1995) - eRhalE s B E e F ] - 2EEESRMAT > 31 (2)
1-7 ©

RIEISC - BFHk#h (2014) - AHPRIFEMEHBRBER 2 E - "RHEBES E .
STEZEERIN - TEHRERMEZEZE G/ FEEN T ERRHE
(NSC101-2410-H260-038-SS2) - &4 @ B 17 Fg BRI 2 -

=k (2017) - B Hf4<emt Bl Bl E b - WERFERZ » 96 » 20-24 -

BT EEEEEE (2016) - 105 F "RIFERE S E (Bookstart) ) SHENRTE FEET
£Z - f A https://www.ntl.edu.tw/public/Attachment/63210284517.doc

BR 17 Z i EEAE (2019) - 108 £F Bookstart ;EENBTIEEETEE - HLE https:/
www.ntl.edu.tw/public/Attachment/941510312314.pdf

TRNFE (2010) « PRERALREIRKIET HhEENFZERZE — BHEAH - Biig -
LR ~ P AP R ARG o FIMERERRTE » 23 (2) 0 53-77 -

Bk £ (2006) © 45 % T — 4 m FAYTEY) —— JEE] " Bookstart [l sE LA 38 |
# - ZEIFSEMNATI - 88 > 33-37 -

PRAPZE ~ = (2011) o Ryt IEERIHT Jeiink Ry i 7 20T BUR YT B EI%L
STHFEERERBURE ML - DAHITEUEER - 40 > 77-110 -

B bl ~ fEfGZR (2011) o £ FH P beE B 0K A1) 2R R 3 1) g $EC i 2 A X 2 B 58 - &
IEEEETaR 0 10 (1) 21-51 -

PREAZE ~ sRAH ~ Momde (2009) o KAl Al T A [EEbs 2 AR 7 i B i &R
BEEEEAE LA A EH - BB - 26 (5) 0 507-532 ¢

PREE ~ BREE ~ TR1E - ZZECR (2006) < BURFHRE 2’ s B AR 75 BT Ry iE
BUBIE  PRET - BB 0 13 (3) 0 329-343 ¢

B (2004) - sRhalH B EfREHE - SEEESRB T > 40 (3) 5 47-54 -
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FREKSE X EESARARAAHAAFRAREZYVE  ZERERY L2 EELT 83

ek

PR ~ =R EC - MREUR (2007) o =P8 £ 2 B b 48 B AH G 81 S 8 72 om 38
BER % - ALEEEER 0 30 0 95-113 -

PRELE (2002) - eRbAlHT JEfaP#E — iV E il PEIERE - St
5215 80-83 -

PREEE -~ MREESE (2014) - 2B N ILEFZEEWHE) " REEDE  SFEZHEV
5t - BIEEREMNET > 85 51-72

PHEF - BREE - £ETT (2010) - BUERIERCTHVAIRDAHE @ 68 TEHE#RE
HLs 2 SC B R 3 - BIZRERTTE - 8 0 99-156 -

R (2004) « REOAHE TBUNABE A E A - FEBOREE - BREK
FF] 3 (1) 135-154 ¢

HIME (2006) " 2006 4 A FEM & E R E R A, — B RAH
itk - BT HEAMES » 190 © 8-14 -

2B S B S (2013 ) - Bookstart B 38 #E 25 £ #& #E - HU H http://www.
culture.taichung.gov.tw/BookActiveContent.aspx?id=1093&

B~ TR (2003) o 2 EEEIIRE BN E S B R o ERS — =8
SRR ITIT - s T3 - 240 > 238-245 -

L (2016) « AFTBORIER Z GIEMERZE © DL T REESE ) SFERY - B
FERIE 3 (2) 53-82 -

ZEEETT (2010) - EEREE - TSR B EEN - RBIEBER - 18 0 265-277 -

BREHR ~ BREEER ~ BEKTT ~ SRE R ~ fRFERE ~ SR8 - PRIESEF (2014) - B4
P4 EDE (SOS) A& 9% A= dn i H e o i B 4 € SRR A 9% - HPE L&
ARIKF| TFZETF] » 26 (4) > 293-308 °

AR (1998) o RFEFIEMHELEBUN EE) - BUATI R » 9 > 363-384 ¢

#2 8 (2016) « BURFRIHTECR 2 74 E A HEY T PPP A JER - i
KEREZRAT > 39 (7)) 71-80 -

ISR ~ JHZB  5REFE (2011) o KIGRECEE 28 240 = 28 e T B o B B/
H— DIZEREEAG L R0 o IRAEE > 384 0 33-41 -

BEE ~ 5% (2013) - BUFEZEADTECRE B EEEEARRREALEER
s —— DU R AN 5530 Ry il - B3REARAR » 20 (4) > 755-791 -

Osborne, D., & Gaebler, T. (1993) - ¥THFEE) (2IHi¥% > 5%) - =24+ XF
XAk -

=

W 05-3-FFEkE4+FRIFI S _p061-088.indd 83

2020/5/15 F4F 01:50:51 (



o4 REZMI53 H145% 18

— ~ HAER

Amabile, T. M. (1996). Creativity in context: Update to the social psychology of
creativity. Boulder, CO: Westview Press.

Anderson, N., Poto¢nik, K., & Zhou, J. (2014). Innovation and creativity in
organizations: A state-of-the-science review, prospective commentary, and
guiding framework. Journal of Management, 40(5), 1297-1333.

Ayinde, O. E., Muchie, M., Olatinwo, K. B., Adenuga, A. H., & Oyewole, A. E.
(2014). Analysis of adoption and risk perception in innovation system in
Kwara state Nigeria: A case study of improved rice. International Journal of
Agricultural Sciences, 10(2), 816-822.

Baird, I. S., & Thomas, H. (1985). Toward a contingency model of strategic risk
taking. The Academy of Management Review, 10(2), 230-243.

Beck, U. (1992). Risk society: Towards a new modernity (M. Ritter, Trans.).
London, UK: Sage.

Beck, U., Giddens, A., & Lash, S. (1994). Reflexive modernization. Cambridge,
UK: Polity Press.

Belsley, D. A., Kuh, E., & Welsch, R. E. (1980). Regression diagnostics:
Identifying influential data and sources of collinearity. New York, NY: John
Wiley & Sons.

Bennett, C. J. (1991). What is policy convergence and what causes it? British
Journal of Political Science, 21(2), 215-233.

Bennett, C. J., & Howlett, M. (1992). The lessons of learning: Reconciling theories
of policy learning and policy change. Policy Sciences, 25(3), 275-294.

Berry, F. S., & Berry, W. D. (2007). Innovation and diffusion models in policy
research. In P. A. Sabatier (Ed.), Theories of the policy process (2nd ed., pp.
223-260). Boulder, CO: Westview Press.

Borins, S. (2002). Leadership and innovation in the public sector. Leadership &
Organization Development Journal, 23(8), 467-476.

Boyd, A. D., Liu, Y., Stephens, J. C., Wilson, E. J., Pollak, M., Peterson, T. R., ...
Meadowcroft, J. (2013). Controversy in technology innovation: Contrasting
media and expert risk perceptions of the alleged leakage at the Weyburn

carbon dioxide storage demonstration project. International Journal of

W 05-3-FFEkE&+FRIFI S _p061-088.indd 84 2020/5/15 R4 01:50:51 (



FOkSE  REX EEHAERRTHHAMNBRCEIZYE  EERHFRS EZ @RI &5

Greenhouse Gas Control, 14, 259-269.

Brown, L. (2010). Balancing risk and innovation to improve social work practice.
British Journal of Social Work, 40, 1211-1228.

Brown, L., & Osborne, S. P. (2013). Risk and innovation: Towards a framework for
risk governance in public services. Public Management Review, 15(2), 186-
208.

Damanpour, F. (1991). Organizational innovation: A meta-analysis of effects of
determinants and moderators. Academy of Management Journal, 34(3), 555-
590.

DeVellis, R. F. (1991). Scale development: Theory and applications (Applied
Social Research Methods Series 26). Newbury Park, CA: Sage.

Doig, J. W., & Hargrove, E. C. (Eds.). (1987). Leadership and innovation: A
biographical perspective on entrepreneurs in government. Baltimore, MD:
Johns Hopkins University Press.

Dolowitz, D., & Marsh, D. (1996). Who learns what from whom: A review of the
policy transfer literature. Political Studies, 44(2), 343-357.

Dolowitz, D., & Marsh, D. (2000). Learning from abroad: The role of policy
transfer in contemporary policy-making. Governance, 13(1), 5-23.

Drucker, P. F. (1985). Innovation and entrepreneurship: Practice and principles.
New York, NY: Harper Collins.

Flemig, S., Osborne, S., & Kinder, T. (2016). Risky business-reconceptualizing risk
and innovation in public services. Public Money & Management, 36(6), 425-
432,

Gao, T.-T., Leichter, G., & Wei, Y.-S. (2012). Countervailing effects of value
and risk perceptions in manufacturers’ adoption of expensive, discontinuous
innovations. Industrial Marketing Management, 41(4), 659-668.

Gray, V. (1973). Innovation in the states: A diffusion study. The American Political
Science Review, 67(4), 1174-1185.

Hall, J., Bachor, V., & Matos, S. (2014). The impact of stakeholder heterogeneity
on risk perceptions in technological innovation. Technovation, 34(8), 410-419.

Ho, P., & Xue, D. (2008). Farmers’ perceptions and risks of agro-biotechnological

innovations in China: Ecological change in Bt cotton? International Journal of

W 05-3-FFEkE4+FRIFI S _p061-088.indd 85 2020/5/15 R4 01:50:51 (



86 RAEZWIGIE %7%% 11

Environment and Sustainable Development, 7(4), 396-417.

Homans, G. C. (1961). Social behavior: Its elementary forms. London, UK:
Routledge & Kegan Paul.

Hood, C., Rothstein, H., & Baldwin, R. (2001). The government of risk:
Understanding risk regulation regimes. Oxford, UK: Oxford University Press.

Hsu, K.-M., & Sun, M. T.-W. (2014). Policy diffusion and public service
motivation: An exploratory study of the Bookstart programme in Taiwan.
Journal of Asian Public Policy, 7(2), 179-190.

Ishak, S. S. M., & Newton, S. (2016). An innovation resistance factor model.
Construction Economics and Building, 16(3), 87-103.

Jacoby, J., & Kaplan, L. B. (1972). The components of perceived risk. Chicago, IL:
Association for Consumer Research Press.

Jin, B., & Morikawa, S. (2017). Risk perception and innovative policy adoption:
A case of e-health in Estonia. International Journal of Social Science and
Humanity, 7(10), 661-666.

Kaiser, H. F. (1974). An index of factorial simplicity. Psychometrika, 39(1), 31-36.

Liu, B. F., Roberts, H., Petrun Sayers, E. L., Ackerman, G., Smith, D., & lles,
I. (2016). Preparing for the worst: Public perceptions of risk management
innovations. Journal of Risk Research, 20(11), 1394-1417.

Luhmann, N. (1993). Risk: A sociological theory (R. Barrett, Trans.). New York,
NY: A. de Gruyter.

Majone, G. (1991). Cross-national sources of regulatory policy making in Europe
and the United States. Journal of Public Policy, 11(1), 79-106.

Malik, M. A. R., Butt, A. N., & Choi, J. N. (2015). Rewards and employee creative
performance: Moderating effects of creative self-efficacy, reward importance,
and locus of control. Journal of Organizational Behavior, 36(1), 59-74.

Osbahr, H., Dorward, P., Stern, R., & Cooper, S. (2011). Supporting agricultural
innovation in Uganda to respond to climate risk: Linking climate change and
variability with farmer perceptions. Experimental Agriculture, 47(2), 293-316.

Paluch, S., & Wiinderlich, N. V. (2016). Contrasting risk perceptions of
technology-based service innovations in inter-organizational settings. Journal

of Business Research, 69(7), 2424-2431.

W 05-3-FFEk$4+FRIFI S _p061-088.indd 86

2020/5/15 F4F 01:50:51 (



FEKSE  FEX EEEARRRAMHAAFRAREZLVE  ZERFARS ELEELN 67

Ram, S. (1987). A model of innovation resistance. Advances in Consumer
Research, 14(1), 208-212.

Ram, S., & Sheth, J. N. (1989). Consumer resistance to innovations: The marketing
problem and its solutions. Journal of Consumer Marketing, 6(2), 5-14.

Rogers, E. M. (1962). The diffusion of innovations. New York, NY: Free Press.

Rogers, E. M. (2003). The diffusion of innovations (5th ed.). New York, NY: Free
Press.

Rose, R. (1991). What is lesson-drawing? Journal of Public Policy, 11(1), 3-30.

Rose, R. (1993). Lesson-drawing in public policy: A guide to learning across time
and space. Chatham, NJ: Chatham House.

Schumpeter, J. A. (1962). Capitalism, socialism and democracy. New York, NY:
Harper & Row.

Sheth, J. N. (1981). Psychology of innovation resistance: The less developed
concept in diffusion research. Research in Marketing, 4, 273-282.

Slovic, P. (1987). Perception of risk. Science, 236, 280-285.

Slovic, P., Fischhoff, B., & Lichtenstein, S. (1982). Why study risk perception?
Risk Analysis, 2(2), 83-93.

Standing, C., Jackson, D., Larsen, A. C., Suseno, Y., Fulford, R., & Gengatharen,
D. (2016). Enhancing individual innovation in organisations: A review of the
literature. International Journal of Innovation and Learning, 19(1), 44-62.

Stone, J., & Madigan, E. (2009). Policy diffusion and municipal wireless
initiatives. Perspectives in Public Affairs, 6, 25-50.

Sun, M. T.-W., Shih, M.-C., Hsu, K.-M., & Chen, J. (2013). Service innovation and
policy diffusion: An exploratory study of the Bookstart program in Taiwan.
The International Journal of Public Sector, 26(5), 361-374.

Tang, H. K. (1998). An integrative model of innovation in organizations.
Technovation, 18(5), 297-309.

Tornatzky, L. G., & Klein, K. J. (1982). Innovation characteristics and innovation
adoption-implementation: A meta-analysis of findings. IEEE Transactions on
Engineering Management, 29(1), 28-45.

Torugsa, N., & Arundel, A. (2017). Rethinking the effect of risk aversion on the

benefits of service innovations in public administration agencies. Research

W 05-3-FFEk$4+FRIFI S _p061-088.indd 87

2020/5/15 F4F 01:50:51 (



eo R 212 ¥7H%1H

Policy, 46(5), 900-910.

Townsend, W. (2013). Innovation and the perception of risk in the public sector.
International Journal of Organizational Innovation, 5(3), 21-34.

Vandermoere, F. (2008). Hazard perception, risk perception, and the need
for decontamination by residents exposed to soil pollution: The role of
sustainability and the limits of expert knowledge. Risk Analysis, 28(2), 387-
398.

Veryzer, R. W. (1998). Discontinuous innovation and the new product development
process. Journal Product Innovation Management, 15, 304-321.

Walker, J. L. (1969). The diffusion of innovations among the American states.

American Political Science Association, 63(3), 880-899.

W 05-3-FFEk$4+FRIFI S _p061-088.indd 88 2020/5/15 R4 01:50:51 (



